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1.  Situation.  The Family Member Employment Assistance Program 

(FMEAP) supports Marine and family readiness by assisting Marine 

spouses and eligible family members in making effective career and 

education decisions.  FMEAP supports the achievement of personal and 

professional goals through employment services, education guidance, 

and volunteer resources and referrals. 

 

2.  Cancellation.  MCO 1700.38. 

 

3.  Mission.  This Order establishes requirements and processes for 

FMEAP and is in accordance with references (a) through (p). 

 

4.  Execution 

 

    a.  Commander’s Intent and Concept of Operations 

 

        (1) Commander’s Intent 

 

            (a) FMEAP provides eligible Marines and Service Member 

spouses and dependent family members (referred to as Marine spouses 

and eligible family members) with resources for effective career and 

education decisions. 

 

            (b) FMEAP provides both direct and indirect services by 

qualified service delivery personnel on installations and via 

electronic delivery methods that strengthen the education and career 

opportunities of Marine spouses and eligible family members as 

required by reference (d).  FMEAP must be an individually managed 
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program that collaborates across the installation community and 

marketed accordingly. 

 

        (2) Concept of Operations 

 

            (a) FMEAP is a Headquarters United States Marine Corps 

(HQMC), Marine and Family Programs Division (MF) required program. 

 

            (b) FMEAP consists of three major elements: 

 

                1.  Employment and education resources focused on 

education, employment, entrepreneurial pursuits, and volunteerism to 

support personal and professional goals and career decision making. 

 

                2.  Training for Marine spouses and eligible family 

members on career and education resources and/or programs. 

 

                3.  Career coaching implemented in a group setting 

and/or one-on-one environment, including skill and interest 

inventories and career assessments. 

 

            (c) Command support is a critical component for the 

communication and visibility of FMEAP. 

 

            (d) All authorized FMEAP resources, as delineated 

throughout this Order, must be utilized for the effective management 

and execution of the program. 

 

            (e) FMEAP works with the installation Volunteer 

Coordinator to identify available community agencies, Marine Corps 

Community Services (MCCS), and Family Readiness programs volunteer 

opportunities. 

 

            (f) FMEAP works with installation education centers to 

identify available schools and education opportunities. 

 

            (g) Marine spouses and eligible family members not 

assigned onboard or within a reasonable commuting distance of a Marine 

Corps installation: 

 

                1.  May receive employment assistance through their 

closest military installations’ spouse employment program. 

 

                2.  May receive employment assistance through online 

or telephonic support offered by FMEAP at any United States Marine 

Corps installation. 

 

                3.  May, if eligible, receive employment assistance 

through Office of the Secretary of Defense (OSD) level resources 

provided by Spouse Education and Career Opportunities (SECO). 
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    b.  Subordinate Element Missions 

 

        (1) Deputy Commandant, Manpower and Reserve Affairs 

 

            (a) Establish and maintain the FMEAP consistent with the 

requirements contained in this Order and all references. 

 

            (b) Review this Order annually to ensure it is necessary, 

current, and consistent with statutory authority.  The NAVMC 10974 is 

utilized to record the outcome of the annual review. 

 

        (2) Director, Marine and Family Programs Division (MF) 

 

            (a) Designate a HQMC FMEAP Program Manager to provide 

oversight, guidance, and support to installation FMEAP personnel to 

implement this Order. 

 

            (b) Develop all policy and program responsibilities and 

processes pertaining to the FMEAP. 

 

            (c) Identify fiscal and personnel resources necessary to 

coordinate and effectively execute FMEAP throughout the Marine Corps. 

 

            (d) Develop and provide standardized HQMC MF approved 

training and education materials in accordance with this Order.  

Instructor-led and web-based training materials must be hosted on HQMC 

MF approved platforms appropriate to the training audience.  Training 

documentation must be maintained in accordance with reference (c) and 

include the curriculum and enrollment data.  Provide oversight and 

ensure compliance with training required by reference (d). 

 

            (e) Develop and implement guidance and training to ensure 

FMEAP personnel are provided education and support in their role. 

 

            (f) Provide oversight of Marine Corps Family Programs 

certification requirements for FMEAP. 

 

            (g) Develop metrics, data collection reporting 

requirements, staffing, and logic models to support program 

implementation. 

 

            (h) Manage program using HQMC MF identified performance 

management strategy including but not limited to cost, quality, 

utilization, accessibility, and satisfaction to inform decision 

making, mitigate challenges, and address needs, in accordance with 

reference (d). 

 

            (i) Conduct certification and support the managers’ 

internal control program, privacy program, privileging/credentialing, 

and certification to ensure requirements are met. 
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            (j) Provide promising primary prevention activities to 

decrease harmful behaviors and improve quality of life. 

 

                1.  Participate in Integrated Primary Prevention 

activities designed to promote prevention of harmful behaviors. 

 

                2.  Stress the importance of prevention, early 

intervention, and make connections with needed resources and referrals 

in accordance with reference (d). 

 

                3.  Enhance mission readiness, unit performance and 

support the total force fitness framework in accordance with reference 

(m). 

 

            (k) Collaborate with other stakeholders on the oversight 

and implementation of core and discretionary programs aligned to the 

physical, mental, spiritual, and social total fitness domains per 

reference (m) and the Marine Corps Total Fitness Strategic Plan. 

 

        (3) Installation Commanders 

 

            (a) Establish and maintain a standalone FMEAP at all 

Marine Corps installations. 

 

            (b) Ensure that installations have a FMEAP Manager or 

Specialist designated to oversee FMEAP and provide guidance as Subject 

Matter Expert (SME). 

 

            (c) Support FMEAP program evaluation and ensure 

performance metrics, certification requirements, and measures of 

effectiveness required by HQMC MF are submitted utilizing FMEAP Data 

Collection Tool. 

 

            (d) Marine Corps FMEAP is a Warfighter and Family Services 

program executed as a Category A Morale, Welfare, and Recreation 

program.  The utilization of pure nonappropriated funds is prohibited.  

Available appropriated funds (APF) are authorized to be obligated 

through the Uniform Funding and Management practice to support.  

Reference (d) requires FMEAP is supported using APF including all 

common support functions provided by Marine Corps Community Services 

(supervision, budgeting, procurement, contracting, marketing, 

commercial sponsorship, and advertising). 

 

            (e) Ensure personnel, facilities, materials, supplies, 

equipment, proper signage, and resources are available to support 

FMEAP to include suitable office and classroom facilities to 

accommodate employment assistance briefings and/or workshops, computer 

systems with online access, and updated software. 

 

                1.  Installation must ensure access to adequate supply 

of computers or tablets to support briefings and/or workshops. 
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                2.  Facilities must include adequate seating with 

tables, audiovisual equipment, Wi-Fi or internet services, handicap 

accessibility, and sufficient parking. 

 

                3.  Clear and visible internal and external signage 

designating the FMEAP office location must be present. 

 

            (f) In accordance with reference (d), ensure FMEAP 

personnel who provide career coaching, and training services, obtain 

and maintain, within 2 years of employment, the Certified Career 

Services Provider (CCSP) credential, through the National Career 

Development Association.  FMEAP Personnel may also obtain and maintain 

one HQMC MF approved resume writing credential. 

 

            (g) In accordance with reference (d), ensure FMEAP 

personnel participate in continuing education including, but not 

limited to, periodic employment forums, workshops, trainings, and 

conference calls when scheduled by HQMC MF.  Installations may 

schedule and fund additional training at their discretion. 

 

            (h) Ensure FMEAP personnel host and/or participate in 

career/job fairs at least semi-annually.  Ensure organizations 

supporting events that provide opportunities for Marines and family 

members are not charged in order to participate.  Marine Corps FMEAP 

is a Warfighter and Family Services program executed as a Category A 

Morale, Welfare, and Recreation program.  The utilization of pure 

nonappropriated funds is prohibited.  Available appropriated funds 

(APF) are authorized to be obligated through the Uniform Funding and 

Management practice to support.  Reference (d) requires FMEAP is 

supported using APF including all common support functions provided by 

Marine Corps Community Services (supervision, budgeting, procurement, 

contracting, marketing, commercial sponsorship, and advertising). 

 

            (i) Ensure FMEAP personnel coordinate with other MCCS 

programs, as appropriate, for integrated primary prevention, program 

enhancement and cross-training opportunities. 

 

            (j) Ensure FMEAP and FMEAP events are marketed to maximize 

participation by all eligible patrons. 

 

            (k) Utilize the standardized training materials provided 

or authorized by HQMC MF for all training. 

 

                1.  Courses provided to Marine Spouses and eligible 

family members are available via HQMC MF approved training platform. 

 

                2.  Training documentation must be maintained in 

accordance with reference (c) and must include the curriculum and 

enrollment data. 

 



MCO 1700.38A 

06 Apr 2026 

6 

                3.  Training schedules accommodate the mobile and 

transitory lifestyle of the Marine Corps offering access to one-on-one 

services and flexible course offerings. 

 

            (l) Ensure participation in ongoing outreach, 

communication, activities, and events with Marines and their families 

to promote employment, community engagement, and increased quality of 

life, which have positive impacts on Marine and family readiness. 

 

            (m) Implement promising primary prevention activities to 

decrease harmful behaviors and improve quality of life in accordance 

with 4b(2)(j). 

 

                1.  Stress the importance of prevention, early 

intervention, and make connections with needed resources and referrals 

in accordance with reference (d). 

 

                2.  Enhance mission readiness, unit performance and 

support the total force fitness framework in accordance with reference 

(m). 

 

        (4) Installation Family Member Employment Assistance Program 

(FMEAP) Personnel 

 

            (a) Provide services and assistance to Marine spouses and 

eligible family members as directed by this Order on all employment 

readiness topics related to career, employment, education, and other 

challenges of Marine spouses and eligible family members. 

 

            (b) Support Marine spouses and eligible family members’ 

personal and professional goals and career decision making through 

employment, education, volunteer resources, referrals, and exploration 

opportunities. 

 

            (c) Establish and maintain current resources including 

books, publications, periodicals, and videos/online programs.  

Quarterly review and updates to resources is required to ensure most 

current information.  This may be done in conjunction with 

installation MCCS Libraries and/or joint base libraries/resources. 

 

            (d) Conduct outreach to local businesses, professional 

organizations, and employment offices to emphasize the merits of 

hiring Marine spouses and eligible family members. 

 

                1.  Inform stakeholders to consider offering training, 

apprenticeship, or internship to cultivate a knowledgeable and skilled 

workforce. 

 

                2.  Ensure interactions with individuals and 

organizations outside the Federal government are conducted in 

accordance with reference (e). 
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                3.  Questions on eligibility must be directed to the 

supporting MCCS counsel or legal office. 

 

            (e) In accordance with reference (d), provide information 

and referrals to My Career Advancement Account (MyCAA), SECO, Spouse 

Relicensing Reimbursement Program, Military Spouse Career Accelerator 

Pilot, Department of Defense Military Spouse Preference, Military 

Spouse Employment Partnership (MSEP), and Military OneSource. 

 

            (f) Document, maintain, and submit FMEAP program usage 

data in accordance with annual report reporting requirements, as 

defined in the Glossary, within FMEAP Data Collection tool or as 

otherwise directed by HQMC MF. 

 

            (g) Host and/or participate in career/job fairs at least 

semi-annually. 

 

            (h) Ensure FMEAP staff member obtain and maintain, within 

two years of employment, the CCSP credential through the National 

Career Development Association.  FMEAP staff member may also obtain 

and maintain one HQMC MF approved resume writing credential. 

 

5.  Administration and Logistics 

 

    a.  Records Management.  Records created as a result of this 

Directive shall be managed according to National Archives and Records 

Administration-approved dispositions in reference (c), to ensure 

proper maintenance, use, accessibility, and preservation, regardless 

of format or medium.  Records disposition schedules are located on the 

Department of the Navy/Assistant for Administration, Directives and 

Records Management Division portal page at:  

https://portal.secnav.navy.mil/orgs/DUSNM/DONAA/DRM/Records-and-

Information-

Management/Approved%20Record%20Schedules/Forms/AllItems.aspx.  Refer 

to reference (h), for Marine Corps records management policy and 

procedures. 

 

    b.  Privacy Act.  Any misuse or unauthorized disclosure of 

Personally Identifiable Information (PII) may result in both civil and 

criminal penalties.  The Department of the Navy (DON) recognizes that 

the privacy of an individual is a personal and fundamental right that 

shall be respected and protected.  The DON's need to collect, use, 

maintain, or disseminate PII about individuals for purposes of 

discharging its statutory responsibilities shall be balanced against 

the individuals' right to be protected against unwarranted invasion of 

privacy.  All collection, use, maintenance, or dissemination of PII 

shall be in accordance with the Privacy Act of 1974, as amended 

[reference (l)] and implemented per references (g) and (p). 

 

    c.  Forms.  No forms used in the Order. 

 

    d.  Records Dispositions 

https://portal.secnav.navy.mil/orgs/DUSNM/DONAA/DRM/Records-and-Information-Management/‌Approved%20Record%20Schedules/Forms/AllItems.aspx
https://portal.secnav.navy.mil/orgs/DUSNM/DONAA/DRM/Records-and-Information-Management/‌Approved%20Record%20Schedules/Forms/AllItems.aspx
https://portal.secnav.navy.mil/orgs/DUSNM/DONAA/DRM/Records-and-Information-Management/‌Approved%20Record%20Schedules/Forms/AllItems.aspx
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        (1) This Order is assigned record schedule 5000-8. 

 

        (2) No records schedules are used within this Order. 

 

    e.  Updates.  Updates made to this Order must be done in 

accordance with the current iteration of MCO 5215.1K, Marine Corps 

Directives Management Program. 

 

    f.  Recommendations.  Recommendations concerning the content of 

this Order are welcomed and may be forwarded to MF via the appropriate 

chain of command. 

 

6.  Command and Signal 

 

    a.  Command.  This Order applies to the Active Component, members 

of the Selected Reserve, Marines on Active-Duty Operational Support 

Orders, their families and when authorized by law, other populations 

such as civilian personnel. 

 

    b.  Signal.  This Order is effective the date signed. 

 

 

 

W. J. BOWERS 

Deputy Commandant for 

Manpower and Reserve Affairs 

 

Distribution:  PCN 10255326100 
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Glossary of Terms and Definitions 

 

DoD Military Spouse Preference – Department of Defense program created 

to lessen career interruption of spouses who have to relocate due to 

Permanent Change of Station (PCS). 

 

Certified Career Services Provider – Credential awarded through the 

National Career Development Association focused on providers offering 

career services in an array of roles and setting.  

 

Military OneSource – Department of Defense program offering 24/7 

access to trusted information, resources, and confidential help. 

 

Military Spouse Employment Partnership (MSEP) – Department of Defense 

program connecting military spouses with hundreds of partner employers 

who have committed to recruit, hire, promote and retain military 

spouses. 

 

My Career Advancement Account (MyCAA) – MyCAA is a workforce 

development program that provides eligible military spouses with up to 

$4,000 in financial assistance for licenses, certifications, or 

associate degrees to pursue an occupation or career field. 

 

Office of the Secretary of Defense Level Support - FMEAP is the 

connecting program for OSD level initiatives to Marine Corps spouses.  

FMEAP Coordinators at each installation provide information and 

referrals for MyCAA, DoD Military Spouse Preference, Spouse Education 

and Career Opportunities (SECO), MSEP, and Military OneSource. 

 

Reporting Requirements - HQMC directed platforms, mechanisms, or tools 

for submitting FMEAP patron program usage.  Reporting requirements are 

subject to change. 

 

Spouse Education and Career Opportunities (SECO) – The Spouse 

Education and Career Opportunities program or SECO provides education 

and career guidance to military spouses worldwide, offering 

comprehensive resources and tools related to career exploration, 

education, training and licensing, employment readiness and career 

connections. 

 

Spouse Relicensing Reimbursement Program – The Spouse Relicensing 

Reimbursement Program was authorized under the 2020 National Defense 

Authorization Act (NDAA), the program provides reimbursement of up to 

$1,000 for relicensing/recertification expenses incurred by a spouse 

due to a PCS to a new state. 

 

Spouse Transition and Readiness Seminar (STARS) - Provides military 

spouses with a comprehensive overview of information and resources 

needed to prepare for transition into the civilian world.  The seminar 

includes employment, education, benefits, and finance topics and SME 

participation. 


